
JANE DOE 
123 Healthy St, San Francisco, CA 94123    DATE:  05/06/19 

METFORMIN 1000 MG TABLETS 
MFG GLUCOPHAGE 

TAKE ONE TABLET BY MOUTH DAILY 

RX 1234567-12345 USE BEFORE 05/05/20 

QTY 30 
REFILLS: 2 DR.  RICHARD FINE 

ZSFG Out patient Pharmacy 
628-206-4540 

• Your pharmacy will contact your 
primary care doctor or nurse 
practitioner’s office to request 
additional refills if needed. 

• If there is a problem with your 
insurance call: 

Eligibility 628-206-7800 

• If there is a problem with your 
prescription or your medication 
is not covered by your health 
insurance, call your doctor or 
clinic: 1M clinic 628-206-8494 

W81 clinic 628-206-1400 
W92 clinic 628-206-4777 

• Make sure to request your 
medicine at the DROP-OFF in 
the GREEN line first! And then 
PICK-UP your medicine from the 
BROWN line. 

How to Refill a Prescription 
• Most pharmacies have 

options to also refill in 
person, text, and online. 
Check with your 
pharmacy. You can also 
bring your bottle to the 
pharmacy for easy refills. 

• Keep your prescription 
bottle.  Provide Rx number 
to pharmacy when asked. 

• This is the number of 
refills left. 

• When you are down to 
only 7 days of medication 
left, you can either call or 
visit your pharmacy and 
request a refill. 


